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Day 1: 08 December 2019  
 
Pre-conference Workshops 

 

The evolution of narrative tools 

James V. Wertsch 
Department of Anthropology, Washington University in St. Louis, MO 

A basic issue for a sociocultural approach based on the ideas of Vygotsky and Luria is how 
mental functioning is shaped by cultural, institutional, and historical contexts. Symbolic 
mediation provides a critical link between the two sides of this formulation in that sign systems 
serve both to reflect sociocultural settings and to shape mental functioning in the individual.  
In this connection, cultural contexts have been examined by psychological anthropologists 
and others, and institutional dimensions have been studied by scholars in sociology and 
media studies.    

Relatively little, however, has been said about the historical evolution of forms of symbolic 
mediation. This is an important issue in the developmental analysis of Vygotsky since it is 
assumed that the form and function of sign systems reflect the developmental path of their 
origins and path of evolution. Building on the studies of Vygotsky and Luria of the impact of 
literacy on human mental functioning, I address the evolution of narrative tools in human 
history. Despite the fact that narratives might be the most ubiquitous form of symbolic 
mediation, they have received relatively little attention in sociocultural research in general, and 
their study turns out to be revealing not only from the perspective of the evolution of symbolic 
mediation, but in terms of the pervasive, yet veiled influence they have in contemporary life.      

Learning outcomes: Issues such as the evolution of narrative tools are being discussed in the 
emerging fields of narrative psychology, narrative anthropology, and even narrative economics. 
In order to see the implications of these fields some basics on the definition of narrative, 
including its functions and levels of analysis are required. Among the learning outcomes of 
this workshop will be an understanding of these basics and how they can be applied in the 
study. 
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“… and Action!”📹 

Sigrid Norris 
Auckland University of Technology 

In multimodal (inter)action analysis, our unit of analysis is the mediated action (Wertsch, 1998; 
Scollon, 1998, 2001), which has been delineated into lower-level-, higher-level- and the frozen 
mediated action (Norris, 2004, 2011, 2019). Lower-level mediated actions are the smallest 
interactional meaning units of a mode; higher-level mediated actions produce, and are 
produced through, multiple chains of lower-level mediated actions; and frozen mediated 
actions can either be of a lower- or of a higher-level and are embedded in objects and the 
environment.  

In this hands-on workshop, you first learn to work with the various types of mediated actions 
by examining a variety of YouTube clips. Then, you will work with your chosen YouTube clip 
and learn to delineate one higher-level mediated action from another. Next, working with a 
particular YouTube video and following Norris (2019), you will learn how to produce a higher-
level action table, how to bundle these higher-level actions, and how to choose a data piece 
for micro analysis. By working hands-on with data and discussing our work, we will uncover 
theoretical underpinnings of multimodal (inter)action analysis and see where these theoretical 
notions lead us. In the last part of the workshop you will be walked through transcription and 
deep analysis of one small data piece that we all have been working with. 

References: 
Norris, S. 2004a. Analyzing Multimodal Interaction: A Methodological Framework. London:  
Routledge.  
Norris, S. 2011a. Identity in (Inter)action: Introducing Multimodal (Inter)action Analysis.  Berlin, 
Boston: deGruyter Mouton.  
Norris, S. 2019. Systematically working with multimodal data: Research Methods in 
Multimodal Discourse Analysis. Hoboken, NJ: Wiley Blackwell.  
Scollon, R. 1998. Mediated Discourse as Social Interaction: A Study of News Discourse. 
London: Longman.  
Scollon, R. 2001a. Mediated Discourse: The Nexus of Practice. London: Routledge.  
Wertsch, J.V. 1998. Voices of the Mind: A Sociocultural Approach to Mediated Action. 
Cambridge, MA: Harvard University Press. 
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The representation of performance 

Theo van Leeuwen 
University of Technology, Sydney & University of Southern Denmark 

In Van Leeuwen (2008), ‘performance mode’, the “tone, manner or spirit in which an act is 
done” (Hymes, 1972: 62) is a key aspect of social practices, often as strongly regulated by 
normative discourse of one kind or another as other aspects of social practices.   

In this workshop we explore how performance is realized in three kinds of data – behavioural 
instructions for tourists visiting sacred sites, music reviews, and reviews of the performance 
of politicians and other public figures on television.   

The workshop will open with a lecture introducing van Leeuwen’s concept of social practice 
generally, and of performance specifically, and setting out an approach to analysing the texts.  
The data, which will be provided in the form of a handout, will then be analysed in groups of 
up to four participants, and the workshop will conclude with the presentation and discussion 
of the deliberations of the groups.  

References: 
Van Leeuwen,T. (2008) Discourse and Practice——New Tools for Critical Discourse Analysis. 
New York: Oxford Univ Press, esp. chapter 1 
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Day 2: 09 December 2019 

Keynote 1 

 

National Identity: The Role of Narratives as Symbolic Mediation 

James V. Wertsch 
Department of Anthropology, Washington University in St. Louis, MO 

Across the world, populism and nationalism have re-emerged with a force that has surprised 
social scientists, policy analysts, and the general public. Economic and geopolitical forces, 
along with the internet and social media have all played a role, but an issue that is often 
overlooked is the mental life of individuals. Any viable account of this must not succumb to 
methodological individualism but it does need to provide insights into psychological 
processes that are part of the picture. Specifically, it must account for how mental processes 
are tied to changing sociocultural settings. Building on a foundation provided by Vygotsky, 
Luria, and Bakhtin, and also notions from contemporary cognitive science about the “new 
unconscious,” I shall outline an account of national identity and memory that reflects the use 
of narratives as symbolic mediation. This requires examining the inner workings of narratives 
as cultural tools and how underlying codes in the form of “narrative templates” can serve to 
bind members of a national community together and set them in opposition, and sometimes 
in conflict with other communities. The mental habits associated with narrative templates are 
sufficiently powerful that the most realistic goal may be to manage, rather than overcome 
conflicting views of the past. Case studies from the U.S., Russia, and China will be used as 
illustrations.     
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PANEL – Condensing meaning: Infographic aggregations in secondary school science  

 
This panel is concerned with complex infographics in secondary school science. Drawing on 
Systemic Functional Linguistic (hereafter SFL) theory, especially work on field, it focuses on 
complex diagrams which combine verbiage, image and symbolism to condense scientific 
understandings of the world.   
  
Presentation 1:   

Construing knowledge in diagrammatic representations of activity, classification, 
composition and property 

James R. Martin 
The University of Sydney 

This paper introduces in general terms the approach to infographics developed in this panel 
(drawing on Bateman et al. 2017, Hiippala 2016, 2019, Hiippala et al. 2019, Kress & van 
Leewuen 1988/89, van Leeuwen in press). It reviews recent developments in SFL's modelling 
of the register variable field and ensuing work on ideational, interpersonal and textual 
resources for building knowledge and values in language. It then turns to the way comparable 
knowledge and values are construed in images. Of particular concern is the construal of 
scientific knowledge in diagrams, and development of a model of the imagic resources 
deployed to construe activity, classification, composition and related properties. The data is 
drawn from secondary school biology, including textbooks, on-line materials and student 
assessments commonly deployed in NSW, Australia.   
  
Presentation 2:  

Aggregating meaning in infographic explanations in school science texts 

Len Unsworth 
Australian Catholic University 

Aggregation in infographics occurs with the integration of two or more of the activity, 
classification, composition or property relations in a given field. This involves condensation of 
meaning in language through the linguistic resources of technicalisation and grammatical 
metaphor (Halliday, 1998; author, 1993) combined with imagic representations in synoptic 
snapshots that reticulate complexes of meaning with one another. An aggregation framework 
for analysing these image-language reticulations will be introduced. A corpus of six 
infographic explanations of mitosis from science textbooks (three from each of years 10 and 
11) will be drawn upon to illustrate the analytic framework. A comprehensive representation 
of each of the activity, classification, composition and property relations in mitosis derived 
from the corpus as a whole will then be used as a template against which to map the extent 
of the aggregation that occurs in individual infographics. This will be illustrated with analyses 
of one year ten and one year 11 infographic explanation. An analysis of each of these texts 
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using the aggregation framework will show how the commonality and complementarity of the 
representation of these field relations is distributed across the various image and language 
segments in the infographics.    
  
Presentation 3:  

Integration and iteration: Technical aggregations of images and symbols 

Yaegan Doran 
The University of Sydney 

This paper focuses on one further dimension of the condensation of meaning in infographic 
aggregations – namely aggregations including symbolism. By symbolism we refer to a range 
of symbolic formalisms used in technical disciplines such as mathematics, chemical 
equations and nuclear equations. Here we will draw on the model of mathematical and other 
symbolism developed in Author (2018), to show that their main organisation is through 
iterative systems that enable an indefinitely large number of elements to be related in one 
instance. With regard to infographics, we will see that a similar strategy is often developed in 
certain imagic resources, such as the formalisms of system networks or tree diagrams in 
linguistics and images such as the periodic table in chemistry – where only a few types of 
element occur, but that these elements are repeated multiple times in the image. This strategy 
for relating elements we will call iterating. In contrast, other images tend to use a strategy of 
integrating, where single elements realise multiple technical meanings at once. Bringing the 
symbolism and imaging together, we will see that infographics can aggregate both iterating 
and integrating strategies at once to build complex texts that bring together a wide range of 
technical meanings. This will be illlustrated primarily through infographics taken from senior 
high school and tertiary physics textbooks, with some instances taken from other fields such 
as linguistics and chemistry, to show its broadly applicability.  

References:  
Author (1993). Life as a noun: Arresting the universe in science and humanities. In M. A. K. 
Halliday & Author (Eds.), Writing science: Literacy and discursive power. London: Falmer. 221-
267.  
Author (2017). The discourse of physics: Building knowledge through language, mathematics 
and image. London: Palgrave.  
Author & Author (in press). Field relations: understanding scientific explanations. in K. Maton, 
Author & Author (Eds.), Studying Science: Knowledge, Language, Pedagogy. London: 
Routledge.  
Bateman, J., J. Wildfeuer & T. Hiippala. 2017. Multimodality: Foundations, research and 
analysis – a problem oriented introduction. Berlin: De Gruyter Mouton.  
Halliday, M. (1998). Things and relations: Regrammaticising experience as technical 
knowledge. In Author & R. Veel (Eds.), Reading science: Critical and functional perspectives 
on discourses of science. London: Routledge. 185-235.  
Hiippala, T. 2016. The structure of multimodal documents: an empirical approach. London: 
Routledge (Routledge Studies in Multimodality).    
Hiippala, T. 2019. A multimodal perspective on data visualisation. In H. Kennedy & M. 
Engebretsen (eds.), Data visualization in society. Amsterdam: Amsterdam University Press.     
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Hiippala, T., J. Haverinen, T. Kalliokoski, E. Logacheva, A. Tuomainen & J.A. Bateman. 2019. 
AI2D-RST: A multimodal corpus of school textbook diagrams. Manuscript in preparation.   
Kress, G. & T. van Leeuwen. 1988/89. A grammar of diagrammes, maps and charts. Sydney: 
Unpublished manuscript.  
van Leeuwen, T. 2019. The power of diagrams. In M. Hollerer, T. van Leeuwen, D. Jancsary, 
R. Meyer & T. Andersen (eds.), Visual and multimodal research in organization and 
management studies. London: Routledge.   
 
 

STREAM – Art & identity 

Fragments of a life: The productive space of art in research 
 with young migrants in Italy 

Sarah Walker 
Goldsmiths, University of London 

Drawing on findings from PhD fieldwork using multi-modal ethnographic methods including 
photo elicitation and interviews enhanced by visual techniques with twelve young West 
African migrants (all male, aged 14-21) in Italy, this paper examines how art can function as 
an entry point to different life-worlds. I explore the use of art in the research process and the 
co-production of a public exhibition of art produced by the young African men in various 
settings: as a form of therapy, in language and research workshops and for personal 
expression. These fragments reveal how they construct themselves as ‘wrestlers’: strong and 
complex political subjects in opposition to the vulnerability framework so often imposed upon 
them. I argue multi-modal ‘inventive’ methods (Lury and Wakeford, 2012; Varvantakis and 
Nolas, 2019) can enable different narratives to emerge.   

References:  
Lury, C., Wakeford, N. (Eds.), 2012. Inventive Methods: The Happening of the Social, 1 edition. 
ed. Routledge, London; New York.  
Tuhiwai Smith, L., 1999. Decolonizing Methodologies: Research and Indigenous Peoples. Zed 
Books.  
Varvantakis, C., Nolas, S.-M., 2019. Metaphors we experiment with in multimodal 
ethnography. Int. J. Soc. Res. Methodol. 0, 1–14. 
https://doi.org/10.1080/13645579.2019.1574953    
 
 

From frozen action to “frozen identity”: 
A multimodal (inter)action analysis of the traditional arts 

Wei Shuai 
Chang'an University, China 

In today’s world, city promotional videos try to illustrate different features to appeal to more 
and more tourists. These tourist-focused videos also showcase some kind of city identity. 
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Because of the identity-telling features, we believe it is important to take the notion of city 
identity as portrayed in these kinds of promotional videos serious.  

This paper focuses upon promotional videos of the Chinese Xi’an city, while the larger project 
examines official city image videos from a variety of cities and countries. In the Xi’an city 
videos, traditional arts occur frequently. As Scollon (1997, 1998, 2001) explains, all actions 
are identity telling; and as Norris (2005, 2011, 2015) demonstrates, frozen actions are 
embedded in the objects that, in turn, also tell of identity. Using the systematic way of working 
with the multimodal data (Norris, 2019), and multimodal (inter)action analysis (2011) as 
framework, I have analyzed eight official videos of Xi’an city.  

The findings illustrate that the traditional arts are full of frozen actions performed by ancient 
social actors who used or owned the objects. But when examining the identity as it is told by 
the ancient frozen actions, the overwhelming city identity is NOT “frozen” as a formidable 
stereotype for current residents of the city. The paper concludes by revealing the strategies 
taken in Xi’an city promotional videos aimed at making the “frozen identity” of the city 
unfrozen by returning the objects of traditional arts to the lives of today’s social actors. 
 
 

I create therefore I am 

Tui Matelau-Doherty 
Unitec Institute of Technology, New Zealand 

In New Zealand one out of five children are of Māori or Pacific Island descent (Statistics New 
Zealand, 2015) and they will play a significant role in shaping New Zealand’s future. 
Understanding and defining either Māori or Pacific identity is difficult due to historical 
migration and immigration as well as political and socio-economic factors (Durie, 1994; 
Manuela & Sibley, 2012; McIntosh, 2005; Mila-Schaaf, 2015). This research examines the 
intersection of creative practice and identity in order to make visible the emerging fluid ethnic 
identities within these communities. Using an ethnographic approach, the research project 
includes video recordings, photos and interviews with six female creative practitioners of 
either Māori or Pacific ethnic descent. 

For this paper, I use vertical identity production as an analytical tool to make visible the layers 
of discourse that shape the ethnic identity construction of the participants. Norris (2011) 
explicates that identities are shaped by three layers of discourse: the central layers of 
discourse, which are constructed through the mediated actions and the practices that the 
social actor performs and participates in, the intermediary layers, which are made up of 
people from the varying networks that the social actor belongs to, and the outer layers, which 
are the rules and laws, institutions and media that exist in society (Norris, 2011).  

References: 
Durie, M. 1994. Whaiora: Māori health development. New York: Oxford University Press. 
Manuela, S., and Sibley, C. G. (2012). The Pacific Identity and Wellbeing Scale (PIWBS): A 
Culturally-Appropriate Self Report Measure for Pacific Peoples in New Zealand. Social 
Indicators Research, 1,83–103. doi:10.1007/s11205-012-0041-9\ 
McIntosh, T. (2005). Māori identities: Fixed, Fluid, Forced. In J. H. Liu., T. McCreanor., T. 
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McIntosh., & T. Teaiwa (Eds.), New Zealand identities, departures and destinations (pp.38-51). 
Wellington: Victoria University Press. 
Mila-Schaaf, K. 2013. Not another New-Zealand born identity crisis. In M. N. Gee., T. 
McIntosh., P. Culbertson., and C. ‘Ofa Makasiale (Eds.), Pacific Identities and Well-Being: 
Cross-Cultural Perspectives (pp. 49–64). Wellington: Otago University Press.  
Norris, S. (2011). Identity in (Inter)action: Introducing Multimodal (Inter)action Analysis. Berlin 
and Boston: Mouton  
 

PANEL – Multimodal research on interaction with and of small children  

Socio-cultural approaches have long stressed the cultural mediation of human development 
and the dialogical nature of language and mind (Wertsch, 1985, 1998). This goes hand in hand 
with the need to study children’s participation in everyday activities situated in cultural, 
historical, and institutional settings. While there exists a large body of research on child 
development that has investigated caregiver-child communication, these studies have largely 
looked solely at verbal communication (see Demuth, 2015 for an overview). This risks to 
neglect other modalities through which children and their interaction partners constitute 
intersubjectivity in the midst of moment to moment interaction, including embodied aspects 
of social interaction as well as material objects and the environment (Goodwin, 2000; Norris, 
2011). It is through embodied participation in social interaction comprising a broad range of 
modalities simultaneously that children learn to make sense of their experience and to develop 
a perspective on the world.  

This symposium brings together scholars from diverse countries that work interdisciplinary in 
the fields of psychological anthropology, linguistic anthropology, and cultural developmental 
psychology. These papers aim to unfold how a multimodal approach to analysis contributes 
to a better understanding of early child development by taking into account how various 
semiotic resources are deployed by the interactants to align their behavior with that of the 
partners. The various presenters focus on different aspects of embodied interaction: the first 
presentation investigates how gestures, especially pointing is used by 0 to 1year-old children 
in family interactions in Japan. The second presentation focuses on the simultaneous use of 
social touch with other modalities in adult-child encounters in Sweden. The third presentation 
presents findings on how teachers in an Indian preschool use their own body as 
communicative resource in classroom interaction, as well as how children are socialized into 
socio-culturally appropriate bodily conduct in the classroom. Finally, the last presentation 
looks at the multimodal organization of how conflict situations about contested objects 
among young siblings are negotiated in a sample of families from Japan.  

We will discuss implications of these studies for developmental research and hope to 
contribute with this panel to highlight the potential of multimodal research in this field. 
 



10 
 

Presentation 1:   

Pointing as the knot of multiple individuals' lifeworld and the environment 

Akira Takada 
Kyoto University 

We use various semiotic resources to align our behavior with that of the partners in 
interactions and share attention with them. In the course of interactions involving children, 
gestures, especially pointing, are often used for this purpose. Pointing works as an index and 
is closely related to the use of symbols. In addition, pointing works as a knot to link the 
lifeworld of multiple individuals, and the environment of such multiple individuals. Therefore, 
focusing on the use of pointing overcomes the methodological individualism that has made 
the mainstream of developmental research on children. Moreover, it leads us to opening up 
the new research areas to discuss how intersubjectivity between children and caregivers is 
made up as well as how such intersubjectivity is related to the structure of the environment. 
In this presentation, I will focus on the use of pointing by 0 to 1-year-old children under the 
natural settings in Japan and elucidate the microgenetic process of interaction, in which the 
participants of interaction superpose, share, and amplify their attentions. Furthermore, I will 
discuss how various semiotic resources that are ubiquitous in the environment are brought 
into and used by the organization of interactions by way of pointing. 
 
Presentation 2:  

Social touch and ‘carnal subjectivity:  
Lamination of affection and control in embodied social interaction 

Asta Cekaite 
Linköping University 

This presentation addresses simultaneity in social interaction by engaging in an examination 
of touch in adult-child encounters in Sweden. Because of its inherently bidirectional and 
relational character, social touch provides a fruitful avenue both for operationalizing the 
concept of simultaneity and for demonstrating the interactional anchoredness of ‘carnal 
subjectivity’ of humans as “sentient-sensible beings” (Merleau-Ponty, 1964). In this 
presentation, I discuss the interactional organization of haptic affectionate control episodes 
in adult-child interactions. Taking a point of departure in multimodal interactional approach 
(Goodwin, C., 2000), various characteristics of touch conduct are examined: type, location, 
approximate duration, function, its interactional context, body-spatial formations and 
laminating talk. Multimodal sensory design of affectionate and controlling acts involves 
lamination of touch, talk, gazes and facial expressions. Such acts are deployed in, for instance, 
encounters, where adults’ disciplining talk is coordinated, i.e., simultaneously embellished 
with affectionate touch (stroking, patting, halfembracing the child), and ‘positive’ facial 
expressions. It is demonstrated how the communicative potentials of touch are commonly 
bidirectional and contingent upon simultaneous acts and experiences, and the participants’ 
progressively evolving embodied actions. Such interactional encounters highlight the 
dialectics of care and control, power and intimacy, co-inhabiting the social use (and 
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experience) of touch.   
 
 
Presentation 3:  

The use of the body in early education – examples from a North Indian preschool 

Carolin Demuth 
Aalborg University 

The present study explores embodied practices for socializing children into morally 
appropriate classroom conduct in an Indian preschool during transitions between two 
activities. Embodied practices need to be seen as part of the broader organization of social 
interaction, for instance in evaluating the moral aspects of children’s actions and emotions to 
socialize children into culturally appropriate conduct (Burdelsky, in press; Cekaite, 2015). The 
present study looks at the use of touch, gesture, body position and mutual orientation of the 
body that constitute specific participation frameworks for social action. Another focus lies on 
the socialization of the children to use and control their own bodies in normatively appropriate 
ways and how are children held accountable for their bodily conduct. The study uses a 
multimodal interactional approach (Goodwin, C., 2000). The findings reveal how the body 
serves as a site of socialization towards children’s disposition to obedience, which ensures 
the smooth running of the instructional operations in the classroom. Socialization practises 
go, however, beyond the classroom and attend to broader cultural ideologies that orient 
towards children’s subject positions in the context of society. We will discuss how a 
multimodal approach enhances our understanding of socialization practices and child 
development.  
 
Presentation 4:  

Toys as tools for changing participation frameworks in sibling interaction 

Emi Morita 
National University of Singapore 

In young children’s interactions, most conflict situations revolve around objects such as toys. 
Observing video recording of naturally occurring interactions between siblings (elder sibling 
4-6 year old and younger sibling 1-2 year old) in Japanese families, this study examines how 
elder siblings annoy younger siblings through the exploitation of the toys with which the 
younger siblings wish to play. In my data on young children’s conflict situations, elder siblings 
simply taking away such objects without any negotiation is actually rare. More commonly, 
elder siblings organize the emerging interaction sequence to publicly display unequal 
valuations of the object in question. Such displays can be done in various ways, for example 
through 1) juxtaposing different ways of handling the contested object in ways that highlight 
the different affordances of the object for interaction between them (e.g., cuddling vs. 
throwing it); or 2) by making the differing abilities of the participants to successfully engage 
with the toy visible. Both of these strategies performed by elder siblings use multimodal 
resources to manipulate the participation framework to cast the younger sibling as an invalid 
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participant and/or to deny action opportunities to them.  
 
 
STREAM – News media 
 

Text-image relations in online newspaper articles about migration 

Helene Schmolz 
University of Passau 

The proposed paper addresses migration from a broad perspective, including various types 
of migratory movements (e.g. refugees, labour migration), and discusses their representation 
in English-language online newspapers. To do so, newspaper articles from Great Britain 
(Guardian, UK version), the USA (USA today) and Australia (Sydney Morning Herald) are 
examined. The articles cover the month of August, 2016, and the corpus comprises about 
680 articles with half a million of words and 1,300 images.  

Corpus linguistic tools and (critical) discourse analysis are used. This means that frequencies 
of words and word clusters are examined (e.g. different terms used for migrating people, 
frequency of terms for regions/nationalities, differences of occurrences in terms of age and 
gender). For images and text-image relations (intra- and intersemiotic relations), an SFL 
approach is applied (Caple 2013; Machin & Mayr 2012). It will be shown how the multimodal 
representation of migration is contradictory in text and images, draws on stereotypes and 
offers readers a particular interpretation.  

References:  
Caple, Helen (2013), Photojournalism: A Social Semiotic Approach, New York et al.: Palgrave 
Macmillan.  
Machin, David & Andrea Mayr (2012), How to Do Critical Discourse Analysis. A Multimodal 
Introduction, Los Angeles: SAGE. 
 
 

Media portrayal of ageing: A cross-cultural comparison of media discourses in 
Australia and Malaysia 

Muhammad Asim Imran 
The University of Adelaide 

This paper provides a critical analysis of media discourses used in the portrayal of ageing in 
mainstream newspapers in Australia and Malaysia. The key focus is on the discursive 
techniques used in framing elderly people to detect the dialectic relationship between media 
discourses about ageing and the press by looking at (a) the role newspapers play in 
representing the elderly at a time when demographic trends are shifting dramatically and, (b) 
how age-linked social identities are constructed in newspapers. Critical discourse analysis is 
employed to examine news reports to uncover implied ideologies, discursive techniques, and 
the exercise of power in texts used to construct social identities for older people. Limited 
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research has been done on the representation of the elderly in the media; notably, critical 
analysis of media discourses used in the construction of age-related identities. The analysis 
of newspapers’ articles reveals the exercise of power by journalists in constructing identities 
for the elderly by making lexical choices. Identities linked with the elderly are contradictory. 
For instance, on the one hand, they are constructed as “users” (consumers of the aged-care) 
and people with resources, and on the other hand, they are represented as passive, voiceless, 
and implicitly as a dependent on the government subsidies. The dominant discourses about 
ageing, in Australia, are positioned in the language of economic rationalism and aged-care as 
a private good which needs to be acquired by older people. However, the Malaysian media 
discourses dangle between filial responsibility (Familism), and the role of government to care 
for the elderly. 
 
 

How does Māori-language news brand itself as indigenous?  
A multimodal exploration of cultural hybridity 

Atakohu Middleton 
Auckland University of Technology 

Daily news in te reo Māori is delivered primarily by television, harnessing the conventions of 
the Anglo-American television news model to tell stories from a Māori perspective (Fox, 2002); 
this is an example of an indigenous hybrid formation (Grixti, 2011). Such hybridity is 
particularly striking in the opening titles of the two daily Māori-language television news shows, 
Te Karere (Television New Zealand) and Te Kāea (Māori Television Service). This presentation 
is a multimodal social semiotic analysis (Machin, 2007; van Leeuwen 2012) that explores 
some of the affective and functional signs and symbols in the opening titles of the two bulletins 
from a single day to show how these shows brand themselves as indigenous news. Although 
many of musical and visual tropes of global news titles are present, the titles also adopt signs 
and symbols that carry profound connotative meanings in the Māori world.  

References: 
Fox, D. (2002). Honouring the Treaty: Indigenous Television in Aotearoa. In J. Farnsworth & I. 
Hutchison (Eds.), New Zealand Television: A Reader (pp. 260–269). Palmerston North, New 
Zealand: Dunmore Press. 
Grixti, J. (2011). Indigenous Media Values. In M. Fackler & R. S. Fortner (Eds.), The Handbook 
of Global Communication and Media Ethics (pp. 242–363). West Sussex, England; Malden, 
MA: Wiley-Blackwell. 
Machin, D. (2007). Introduction to Multimodal Analysis. London, England: Hodder Arnold. 
van Leeuwen, T. (2012). The Critical Analysis of Musical Discourse. Critical Discourse Studies, 
9(4), 319–328. https://doi.org/10.1080/17405904.2012.713204 
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A multimodal analysis of the representation of the Rohingya crisis in BBC’s Burma 
with Simon Reeve (2018): Building consensus for political action? 

Jacopo Castaldi 
Canterbury Christ Church University 

The Rohingya Crisis in Myanmar has been given considerable coverage in the news media 
following the displacement of around 700,000 people to Bangladesh in August 2017. The 
United Nations Human Rights Council has been following the situation closely and has put 
forward calls for action from the international community. Burma with Simon Reeve (BBC, 
2018) is one of the few TV cultural programmes to have investigated the issue first hand. This 
paper presents a Multimodal Critical Discourse Analysis (Kress and van Leeuwen 1996; van 
Leeuwen 2005; Machin and Myar 2012) of the text, focusing on how the Rohingya crisis is 
represented and on how this representation is negotiated by one viewer. It is argued that the 
text seeks to build political consensus in support of intervention from the international 
community. The paper contributes to discussions in Multimodal Critical Discourse Analysis 
and Media Studies by researching the genre of infotainment and by exploring its effects on 
an audience.  

References: 
Kress, G.R. and van Leeuwen, T., 1996. Reading Images: The Grammar of Visual Design. 
London: Routledge. Machin, D. and Mayr, A., 2012. How to Do Critical Discourse Analysis. 
London: Sage. van Leeuwen, T., 2005. Introducing Social Semiotics. London: Routledge.  
 

STREAM – Health communication 

Gesture-speech constructions in aphasia 

Gaëlle Ferré 
Université de Nantes 

Non-fluent people with aphasia (PWA) often experience communication failure and frustration 
in their everyday life. One of the questions often addressed in the literature to help them 
overcome speech difficulties is whether they could use gesture to compensate for lacking 
words (de Ruiter, 2006, among others). Yet, we still know very little on PWA’s spontaneous 
gestures and how they relate to their speech. We propose to address this particular issue with 
the help of video recordings from AphasiaBank (MacWhinney et al., 2011) that include 4 
people with anterior aphasia compared with 4 people without aphasia. Observations on the 
personal narratives delivered show that as they experience particular difficulties with word 
initiation (Kurowski and Blumstein, 2016) during their frequent speech disfluencies, PWA 
perform gestures that also reveal a disfluent structure in line with their speech troubles, with 
more gesture suspensions or even disruptions.  
Whereas gestures are therefore still intended by PWA to support speech and foster 
communication, it may require more therapeutic effort to help them dissociate multimodal 
constructions and rely more on visual means when oral communication breaks down.  
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References: 
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International Journal of Speech-Language Pathology 8(2), 124-127.  
Kurowski, K., Blumstein, S.E., 2016. Phonetic basis of phonemic paraphasias in aphasia: 
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Student reflections on multimodal features of audiovisual practice clips in interpreting 

Ineke Crezee & Jo Anna Burn 
Auckland University of Technology 

This presentation reports on a study where trainee interpreters were asked to reflect on their 
interpreted renditions of audiovisual practice clips, integrating the verbal (lexical choices, 
including register, hedges, discourse markers and repetition), with the non-verbal (images, 
gestures, posture), as well as prosodic features (pitch, volume, pauses, silences and 
intonation), and the environment. Students are asked to focus on achieving pragmatic 
equivalence which means preserving the illocutionary intent, taking into account all elements 
of the multimodal communicated message. The audiovisual clips included two cross-
examinations and an examination-in-chief at New Zealand murder trials. They also included 
a bad news interview in a doctor’s office and interviews between immigration officers and 
members of the public at the airport and two brothels.   

Students were asked to reflect on prosodic features and other elements of the interactions 
and assess how well they had integrated these diverse elements in to their interpreted 
renditions. We will report on their reflections, focusing on multimodal features of the 
communication (Norris, 2019; Norris, 2004). Our findings show that the multimodal features 
of the interactions shown in the video clips posed specific challenges to student interpreters 
– mainly because they were aware of the need to take all modes into account when initially 
analysing the discourse, and then interpret the message into a coherent whole reframed in a 
different language. 

References: 
Norris, S. (2019). Systematically working with multimodal data: Research methods in 
multimodal discourse analysis. London, England: Wiley-Blackwell. 
Norris, S. (2004). Analyzing multimodal interaction: A methodological framework. London, 
England & New York, NY: Routledge. 
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A social semiotic analysis of the material culture  
in HIV/AIDS branding material at an institution of higher education 

Fiona Ferris 
University of South Africa 

Although there are multiple interventions to hamper the increase of HIV infections in South 
Africa, it still has one of the highest number of people living with HIV/AIDS in the world (2007 
UNAIDS report). Recent work on HIV and AIDS has either focussed on the knowledge, 
attitudes and experiences of people who are affected by HIV/AIDS or the production of texts 
on HIV/AIDS (Norton, Jones, 2011 and Ahimbisibwe & Mutonyi and Kendrick, 2011, Stroud 
and Luphondo, 2012). Studies focussing on both the production as well as the accessibility 
and consumption or understanding of texts on HIV/AIDS lack. This paper draws on the 
grammar of visual design (Kress & Van Leeuwen 2006), recent developments in social semiotic 
approaches to multimodality (Kress 2010) and the material culture of 
multilingualism/multiculturalism in the semiotic ecology of linguistic landscapes (Banda & 
Jimaima 2015) to explore the efficacy of the different modes used in the composition of 
various branding materials on HIV/AIDS at the university of the Western Cape. Observations 
of signage emplacement and interview data with students from different linguistic/cultural 
background are used to evaluate the consumption, accessibility, information value and the 
nature of narratives of place and HIV/AIDS discourses in multilingual/multicultural higher 
education contexts. The findings and conclusions on the social construction of multimodal 
texts and the consumption of material on HIV/AIDS are used to frame implications for 
development and composition of socially responsive/responsible multimodal texts in 
multilingual/multicultural contexts.  
 

 

STREAM – Identity & gender 

Indexing the ideal with the real:  
A multimodal study of female roles in road safety and beyond 

Hoang Van Nguyen (presenting author) & Paul Gruba 
University of Melbourne 

Oftentimes, advertisements portray the ideal as a way to inspire audiences towards the 
consumption of products, ideas and lifestyles. In particular, gender roles characterise the 
values of the advertisements and perpetuate existing stereotypes in the real world. The aim 
of this study is to examine how semiotic resources are used to index the discourses of gender 
and risk in advertising and in the lived experiences. Specifically, we first focus on the 
multimodal construction of female roles in road safety advertisements in Vietnam; from there, 
we turn our attention to the ethnographic accounts of Vietnamese women in interpreting such 
meanings and relating to their own lived expriences. Informed by the frameworks of Systemic 
Functional Theory and ethnography, the study reveals how gender and risk are indexed in the 
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advertised world and the real world, thus mapping the idealisation of Vietnamese women with 
their real-life experiences. Findings of the study contribute to the interpretive and critical 
approach to multimodal texts, with a focus on gender and risk in a specific context.  
 
 

The organised self and lifestyle minimalism: 
Multimodal deixis and point of view in decluttering vlogs on YouTube 

Michele Zappavigna 
University of New South Wales 

Abstract Communicating about accumulated or newly purchased domestic objects is an 
important semiotic practice through which people share their lived experiences online. This 
paper explores how people present their relationship to these objects in ‘decluttering’ vlogs 
on YouTube showing the process of getting rid of undesired items. These videos are 
associated with discourses of lifestyle minimalism that are currently prevalent on social media 
platforms. The paper adopts a multimodal social semiotic approach, focusing on how 
language, gesture, and the visual frame coordinate intermodally to make meanings about 
objects. The multimodal construction of deixis in coordination with a type of ‘point of-view 
shot’, filmed from the visual perspective of the vlogger, is examined. The broader aim is to 
investigate what these videos reveal about how digital semiotic capitalism is inflecting the 
lived experience of social media users. What is at stake is how people articulate 
intersubjective meanings about their experiences and relationships through the way they 
communicate about their objects.  
 
 

“Get over your color spectrum issues”: Online discourses about men who knit 

Angela Desmarais 
Auckland University of Technology 

Despite negative connotations of being a ‘feminine’ craft, many men have taken up knitting in 
recent years. These men who knit integrate their identity as knitters with that of being men, 
resulting in alternative masculinities that often fall back on features of hegemonic masculinity 
(Kelly, 2014). 

This paper presents a multimodal approach to the examination of online discourses of men 
who knit, exploring the ways in which identities and genders are performed online through 
text and image. More specifically it examines how the frozen action (Norris, 2004) of men who 
knit are perceived by other knitters both online and in real life while resisting a master narrative 
of gender stereotyping.  

Data was sourced from Reddit’s r/knitting community, with written text often accompanied by 
video or images. Computer-mediated communication affords flexibility to the way messages 
such as these can be shared (Jones, 2005), with these ‘communicational ensembles’ (Kress 
& van Leeuwen, 2001) as modes of communication enabling the creation of different 
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´constructions of reality´ and ´relationships between the senders and receivers of these 
messages´ (Kress & Van Leeuwen, 1996). 

Multimodal (inter)action analysis enables the description of these complex interactions using 
a variety of communicative modes, including the layout of frozen actions (Norris, 2004; 2011). 
This is important to the critical analysis of mediated discourse (Sissons, 2012), suggesting 
that pre-existing sociocultural master narratives impact on the identity and gender 
performance being challenged by this r/knitting community. 

References: 
Jones, R. H. (2005). ‘You show me yours, I’ll show you mine’: The negotiation of shifts from 
textual to visual modes in computer-mediated interaction among gay men. Visual 
Communication, 4(1), 69-92. 
Kelly, M. (2014). Knitting as a feminist project? Women's Studies International Forum 44, 133-
144.  
Kress, G. & van Leeuwen, T. (1996). Reading Images: The Grammar of Visual Design. London: 
Routledge. 
Kress, G., & van Leeuwen, T. (2001). Multimodal discourse: The Modes and media of 
contemporary communication. London, England: Edward Arnold. 
Norris, S. (2004). Analyzing multimodal interaction: A methodological framework. Routledge. 
Norris, S. (2011). Identity in (inter) action: Introducing multimodal (inter) action analysis (Vol. 
4). Walter de Gruyter. 
Sissons, H. (2012). Multimodal exchanges and power relations in a public relations 
department. In Sigrid Norris (ed.). Multimodality in practice: Investigating theory-in-practice-
through-methodology. London: Routledge. ISBN 0415880378 
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Day 3: 10 December 2019 

Keynote 2 

Personal Identity: A Multimodal Perspective  

Sigrid Norris 
Auckland University of Technology 

Scollon (1997) noted that every action is identity telling. Taking this notion as my foundation, 
this presentation addresses the questions: Who are you? & How do others know?  
Taking a multimodal (inter)action analytical point of view, this plenary unpacks the complexity 
of everyday personal identity production. Delving into theoretical notions such as social-time-
place, identity elements, scales of actions, or the site of engagement, the presentation shows 
how we can analyse our own and others’ everyday personal identity production. Using the 
theoretical concepts as my analytical tools, I demonstrate how concrete micro-level actions 
are linked to meso-level practices and macro-level societal discourses, all of which lead us to 
more or less agentively and more or less non-agentively produce our personal identity.   
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STREAM – Multimodal (inter)action 

Dealing with issues in videoconferencing in teacher training:  
A multimodal analysis 

Sabine Hoffmann 
Università degli Studi di Palermo  

This paper analyzes how speakers negotiate difficulties in computer-mediated 
communication. Technical factors, such as bad audio or video connections, may produce 
even temporary disruption of communication. At the same time, individual participants may 
encounter difficulties in handling digital media. Both factors have proven to be central features 
of video-based interaction between several interlocutors. 

The research on which the paper is based aims to examine how these difficulties are handled 
by the interlocutors so as to maintain their interaction. The empirical basis for this study is a 
collection of international videoconferences, in which six participants (in-service and pre-
service German teachers) with a moderator and a protocol leader, discuss certain pre-
established topics regarding school lessons that had been videotaped. These meetings 
occurred in the context of a teacher-training program (ERASMUS+ project Developing 
Teaching Competencies for Extensive Reading Programs (LEELU), www.leelu.eu).  

Selected sequences were transcribed in accordance with the transcription conventions GAT 
II (Selting et al., 2009) and documented by photos taken from the screen. We used the 
multimodal approach of Sigrid Norris (2004, 2011) to capture the various modalities 
adequately, for example, gaze, gesture, body position and body positioning, in addition to the 
supramental linguistic phenomena such as volume and tone of voice.  

References:  
Norris, Sigrid (2004), Analyzing Multimodal Interaction. A Methodological Framework. London 
/ New York. 
Norris, Sigrid (2011), Identity in (inter)action. Introducing multimodal (inter)action analysis. 
Berlin / New York. 
Selting, Margret/Auer et al. (2009), Gesprächsanalytisches Transkriptionssystem 2 (GAT 2), 
Gesprächsforschung - Online-Zeitschrift zur verbalen Interaktion 10, 353–402, available:  
www.gespraechsforschung-ozs.de. 
 

How do teams develop their ideas in a business accelerator:  
A multimodal analysis of pitch videos and drawings 

Jesse Pirini* 
Victoria University of Wellington 

Rebecca Downes; Stephen Cummings; Ruth Fischer-Smith, & Ben Walker 

In this project we analyse how teams develop their ideas throughout the course of a business 
accelerator programme. Our purpose is to gain a better sense of the impact of the programme 
upon participants and their ideas. Accelerators are typically defined as fixed term 
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programmes, where teams are supported to develop a business idea, and then pitch or 
demonstrate their idea to the public (Cohen and Hochberg, 2014). However, little is known 
about how accelerator programmes help participants develop their ideas. A common goal of 
accelerators is to maximise the investment attracted by companies on ‘pitch day’. But as a 
measure, investment does not provide insight into idea development throughout the 
programme. In order to evaluate the influence of an accelerator programme on participant 
ideas we collected videos of 10 participant teams ‘pitching’ at three time points during an 
accelerator programme. At each point we also asked teams to draw their idea using coloured 
pens on an A3 sheet of paper. We analysed the video data by conducting a microlevel 
argument analysis of the claims, reasonings and evidence utilised by each team. This 
rhetorical analysis follows the approach applied by van Werven et al. (2019) to analyse 
entrepreneurial pitches and utilises Toulimin’s (1994) ideas about micro-level arguments. We 
analysed the drawing data by conducting a multimodal analysis drawing on Multimodal 
Interaction Analysis (Norris, 2004) to explore how the process of drawing the idea freezes and 
highlights certain aspects while downplaying others. We also utilise Social Semiotics (van 
Leeuwen, 2009) to explore the structure of the images and how they make rhetorical 
arguments. This project is ongoing, and we intend to analyse connections between both 
mediums (pitch videos and drawings). The current presentation provides an overview of our 
initial analyses, showing how teams develop their arguments as the programme progresses, 
and how their drawings become progressively more coherent and represent a wider range of 
stakeholders and benefits. Some conclusions are offered for a wider research programme into 
accelerator programmes, and for empirically informed pitch training for entrepreneurs.   

References： 
Cohen, S. L., & Hochberg, Y. V. (2014). Accelerating startups: The seed accelerator 
phenomenon. SSRN Journal, 1-16. doi:10.2139/ssrn.2418000.  
Norris, Sigrid. (2004). Analyzing Multimodal Interaction: A Methodological Framework. 
10.4324/9780203379493  
Toulmin S. (1994). The Uses of Argument. Cambridge: Cambridge University Press.  
Van Leeuwen, T. (2009). Introducing social semiotics. Brantford, Ont.: W. Ross MacDonald 
School, Resource Services Library.  
van Werven, R., Bouwmeester, O., & Cornelissen, J. (2019). Pitching a business idea to 
investors: How new venture founders use micro-level rhetoric to achieve narrative plausibility 
and resonance. International Small Business Journal: Researching Entrepreneurship, 37(3), 
193-214. doi: 10.1177/0266242618818249  
 

A multimodal analysis of WeChat payments in China:  
Implications from the micro to the macro 

Freek Olaf de Groot 
BNU-HKBU United International College 

Chinese social media companies, such as WeChat, are increasingly offering additional 
services such as digital payments. With over 900 million users in China, WeChat and its 
services have become an indispensable tool to effectively communicate, work, make 
relationships and “be” in Chinese society. This paper carried out a multimodal analysis of 
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videoed service encounters to analyze how the use of WeChat Pay affects how modes such 
as proxemics, gaze, gesture, print, and layout realize lower level actions such as handing, 
smartphone handling, and ratifying payments. Interviews and ethnographic fieldnotes 
provided further information about the wider semiotic trajectories involved in these payments. 
The multimodal analysis demonstrated that the modes realizing the lower level actions in a 
WeChat payment show distinct differences as opposed to forms of payments. Second, 
analyses of the wider semiotic trajectories involved in these payments show how a seemingly 
mundane digital payment has important implications for the interaction order (Scollon & 
Scollon, 2003) and how we subsequently record and disclose behavioral patterns through 
what Jones (2016) calls subtext. At every WeChat payment, a social media company is 
effectively part of the interaction order and writes and records this behavior as part of your 
wider social media profile. The widespread preference of retailers to adopt WeChat Pay forms 
what Jones (2016) calls a pretext which forces people to adopt this service to function in 
society and thereby disclose this behavioral information at every payment. 

References: 
Jones, R.H., (2016). Surveillance. In Alexandra Georgakopoulou and Tereza Spilioti Eds. The 
Routledge Handbook of Language and Digital Communication. Pp. 422 – 425.  
Scollon, R. & Scollon, S., (2003). Discourses in Place. London: Routledge.   
 
 

STREAM – Learning & teaching (1) 

Beyond trying to do philosophy with smoke signals 

Pip Mules 
Auckland University of Technology 

School textbooks, first produced by Peter Ramus in late 15th century France, have dominated 
Western pedagogical practice for over 500 years (Ong, 2004). Despite the recognition that 
everything that is assumed to be real in the world is actually constructed by engaging in 
shared socio-cultural activity (Berger & Luckman, 1967; Wertsch, 1991; Vygotsky, 1962) the 
social, relational aspects of knowing have been constricted by the material form of textbooks. 
The highly mechanised production and distribution processes and the highly sedimented 
material form of textbooks mediated perceptions such as: that knowing is an objective, 
emotionally detached experience; that knowledge is unchanging; that it is possible to know 
about the world as a certain, unambiguous, decontextualized story and that there is a body 
of correct knowledge that could be absorbed and considered to be appropriate for everyone. 
Pedagogical media are being digitised at a rapid rate. Postman (2005) made the point that if 
a new tool is to be introduced into pedagogical practice its appropriateness must be assessed 
beyond casual decisions based largely on marketing in order to “to keep our symbolic house 
in order” (p. 155). This paper applies a multimodal lens to choosing pedagogical media that 
contribute positively to more sophisticated (Hofer, 2000) epistemological beliefs.  

References: 
Berger, P., & Luckmann, T. (1967). The social construction of reality: A treatise in the sociology 
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of knowledge. New York, NY: Anchor Books. 
Hofer, B. (2000). Dimensionality and disciplinary differences in personal epistemology. 
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Ong, W. (2004). Ramus, method, and the decay of dialogue: From the art of discourse to the 
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Why literature matters? Multimodality and legitimations in five literature textbooks 

Christoffer Dahl 
Kristianstad University 

Research shows that students have difficulties understanding the dominant position of 
literature in school. Since literature has a key role in the curriculum, an important didactic 
question is how literature textbooks legitimize the study of literature. In this paper, I will 
discuss the dominant legitimations, and how they are realized textually and visually, in five 
literature textbooks for the upper secondary school in Sweden.   

The theoretical framework is based upon multimodal analysis (Kress & van Leeuwen 2006, 
Martinec & Salway 2003), discourse analysis (Fairclough 1992, 1995) and the concept of 
legitimation (Van Leeuwen 2007, Persson 2007).  

The result indicates that the study of literature is associated with personal growth, pleasure 
and how history affects the present. Visual resources as well as specific voices are used to 
underpin interpersonal relations in order to convey the legitimations. However, there is a lack 
of critical and analytical perspective. For example, there are generally few references to 
contemporary theory and research, and male and female authorships are treated unequally. 
All in all, the textbooks seem to be more concerned with convincing students to read literature 
than actually provide them with substantial analytical tools. 
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Tap to view - 12s ago: Snapchat use and message design  
among Swedish upper-secondary students 

Peter Wikström 
Karlstad University 

This paper presents findings from a project on Swedish upper-secondary students’ in-class 
use of the application Snapchat. The focus is on how messages (snaps) are composed, in 
terms of the multimodal semiotic elements of the snap itself and the socially-embedded action 
of doing composition. Mobile screen-capture shows the participants communicate through 
(implied) selfies (Zhao & Zappavigna, 2018), “not-selfies” (Tiidenberg & Wheelan, 2017), and 
various imagetextual composites. Practices vary from being highly involved and embedded 
in the classroom space to being minimal, with some snaps arguably bordering on being 
visually asemic. Video recordings give insights into how the composition of snaps is 
accomplished through embodied timing, framing, posture, and editing, as well as into 
interpersonal negotiations between the students. Snapchat technically affords the students a 
window out of the classroom, yet both incoming and outgoing snaps are very much situated 
in school. Thus, even while students use Snapchat to zone out of learning activities, they are 
still multimodally designing and enacting student identities.  

References: 
Tiidenberg, K., & Whelan, A. (2017). “Not-selfies” and the genre of self-representation. Popular 
Communication, 15(2), 141–153.  
Zhao, S., & Zappavigna, M. (2018). The interplay of (semiotic) technologies and genre. Social 
Semiotics, 28(5), 665–682.  
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Day 4: 11 December 2019 

STREAM – Humour  

Stand-up comedians’ use of language and paralanguage to connect with audiences 

Lindsay Williams 
Wordsmart Consulting 

Stand-up comedians play a significant role in public discourse in Western countries, with a 
high profile in a range of popular news programs (such as ‘The Project’ in New Zealand and 
Australia). In short, comedians’ success seems to come partly from their ability to rapidly and 
effectively build (temporary) communities from a group of virtual strangers. This paper reports 
on key findings of a Ph.D. study examining how stand-up comedians use a range of 
multimodal resources to ‘nurture affiliation’ (i.e. establish a sense of community) with their 
audiences and provoke them to laugh at material that may be socially risky, even taboo. The 
methodology was a multimodal discourse analysis strongly influenced by Systemic Functional 
Linguistics (e.g. Bateman, J., Wildfeuer, J. & Hiippala, T., 2017; Halliday, M.A.K. & Matthiessen, 
C., 2014; Martin, J.R.R. & Zappavigna, M., 2019). The focus for this paper will be on key 
results of a close analysis of the language (especially evaluative vocabulary) and paralanguage 
(e.g. gestures, facial expressions, body orientation) used during three stand-up performances 
which were sourced via commercially-available, professional video recordings (with both their 
strengths and limitations). A key finding was that a sense of closeness and alignment of values 
(keys to affiliation) between the audience and comedian is achieved (in part) by the strategic 
use of semiotic ‘couplings’ that allow the comedians to distance themselves from the 
expression of socially risky values. It will be argued that the research has implications for both 
performers and teachers of English and literacy in schools. 

References: 
Bateman, J., Wildfeuer, J., & Hiippala, T. (2017). Multimodality: Foundations, research and 
analysis: A problem-oriented approach. Berlin/Boston: Walter de Gruyter. 
Halliday, M. A. K., & Matthiessen, C. (2014). Halliday’s introduction to functional grammar. 
London and New York: Routledge. 
Martin, J. R., & Zappavigna, M. (2019). Embodied meaning: a systemic functional perspective 
on paralanguage. Functional Linguistics, 6(1). doi:10.1186/s40554-018-0065-9 
 

Performing comedy: language and paralanguage in humorous affiliation 

Lorenzo Logi 
University of New South Wales 

This paper explores the interaction between language and paralanguage in interactional 
humour. The analytical framework combines recent developments in the SFL paralinguistic 
framework (see (Hao & Hood, 2019; Martin & Zappavigna, 2019) and the SFL model of 
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bonding and affiliation (see (Knight, 2010, 2011, 2013; Martin & Stenglin, 2006; Stenglin, 2008). 
In particular, it focuses on how gesture, expression and phonology co-occur with linguistic 
resources to generate tension that is then discharged through laughter, construing humorous 
affiliation, thereby building on earlier work on paralinguistic affiliation in (Zappavigna & Martin, 
2017). This work thus explores how semiotic resources both within and across modes can 
form couplings that wrinkle against interactants’ expectations, revealing the shared, 
implicated bonds for how these resources are expected to combine in a given register and 
genre. The findings contribute to the elaboration of the SFL model of bonding and affiliation 
as a social semiotic framework for inferring the negotiation of identity and community between 
interactants as enacted in individual texts. The research comprises a multimodal analysis of 
a stand-up comedy text, with a number of excerpts discussed in detail to illustrate specific 
findings, and proposes a coding rubric for similar analysis that can be adopted or adapted by 
other researchers.  
References:Hao, J., & Hood, S. (2019). Valuing science: The role of language and body 
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Knight, N. K. (2010). Laughing our bonds off: conversational humour in relation to affiliation. 
(Dissertation/Thesis), University of Sydney, Retrieved from 
http://hdl.handle.net/2123/6656  

Knight, N. K. (2011). The Interpersonal Semiotics of Having a Laugh. In S. Dreyfus, S. Hood, 
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STREAM – Web communication 

Public service for whom? The language accessibility of hospital websites 

Toshiyuki Takagaki 
Onomichi City University 

David Ishii 
Massey University 

This study investigates the accessibility of online hospital information for increasingly diverse 
multilingual populations in Hiroshima, Japan and Auckland, New Zealand. Though the number 
of migrants and tourists have been steadily rising in these cities, language support for e-health 
information remains inconsistent across institutions. Few published studies (Gallant et al., 
2010) on the virtual linguistic landscapes of health care institutions exist. According to 
Backhaus (2007), linguistics landscapes can be distinguished between its creators (“by 
whom”) and its users (“for whom”). We critically examine the notion of “for whom” by 
suggesting that multilingual content is not always created for patients and visitors but is, in 
part, predetermined by scales of authority including national policies and institutional 
practices.        

Our aim is to describe a framework for analysing public service websites. Three criteria were 
included in our analysis: (a) visual hierarchy (Kress & van Leeuwen, 2006; Scollon & Scollon, 
2003), (b) hypertextuality (Adami, 2013: Lemke, 2002), and (c) multilingualism (Backhaus, 2007; 
Reh, 2004; Sebba, 2012). Together, these linguistic and non-linguistic elements depict the 
translanguaging (Gorter & Cenoz, 2015) environment of our research sites. Preliminary 
findings suggest that improvements in language accessibility may require the collective efforts 
of both top-down and bottom-up forces. 

 

Multimodal discourse of hypermodal web pages: 
A semiotic landscape of the enterprise university 

Nataliia Laba 
University of New South Wales 

As a result of an ongoing and recently intensified exchange between universities and a 
commercial environment, marketing permeates academic discourse more evidently than ever 
before. Under the strains from serving ‘two masters’ — students and society, universities are 
forced to exploit new means to increase the visibility of their narrative on a global scale. One 
and, perhaps, the most convenient way to communicate their discursive profile to vast 
audiences is through institutional websites. How this multimodal communication is shaped 
by semiotic resources through representations of marketization of higher education is the 
concern of my current Ph.D. project. This paper is a preliminary discussion that takes a three-
pronged approach towards hyper-/multimodal webpages: first, I review the nature of the 
appeal created by semiotic resources within discourse semantics from a systemic functional 
perspective (Halliday & Matthiessen, 2013). Secondly, I look into multimodal cohesion to see 
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how different semiotic systems complement one another in the creation of meaning (van 
Leeuwen, 2005). Lastly, I discuss hypermodality (Lemke, 2002) and how it will be incorporated 
in the multimodal discourse analysis.   

References: 
Halliday, M. A. K., & Matthiessen, C. M. I. M. (2013). Halliday’s introduction to functional 
grammar (4th ed.). London: Arnold.  
Lemke, J. L. (2002). Travels in hypermodality. Visual Communication, 1(3), 299–325. 
https://doi.org/10.1177/147035720200100303  
van Leeuwen, T. (2005). Introducing social semiotics. London: Routledge.  
 
 
 
PANEL – Embodied meaning: A systemic functional semiotic perspective on 
paralanguage 
 
This panel is concerned with body language – the paralinguistic resources that support 
spoken language (exemplified with data from vlogging, animated film and lecture contexts). 
Drawing on Systemic Functional Linguistic (hereafter SFL) theory, it focuses on the 
sonovergent resources which converge with prosodic phonology and the semovergent 
resources which converge with discourse semantics, focusing on their realisation in voice 
quality, facial expression, gesture, posture and body movement.  
 
Presentation 1:  

Modelling paralanguage: A systemic-functional semiotic perspective 

James R. Martin 
The University of Sydney 

 
This paper introduces in general terms the model of paralanguage elaborated in subsequent 
papers. It begins with the distinction drawn between somatic and semiotic behaviour, and 
then develops the model's bi-stratal perspective on body language – as convergent with the 
prosodic phonology (i.e. intonation and rhythm) of spoken language or convergent with its 
discourse semantics (i.e. ideational, interpersonal and textual systems). It concludes with a 
comment on emblems, in relation to sonovergent and semovergent resources. 

References: 
Author & Author. (2019). Embodied meaning: a systemic functional perspective on body 
language. Functional Linguistics 6.1. 
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Presentation 2:  

Ideational semovergence: Approaching paralanguage  
from the perspective of ideational meaning 

Michele Zappavigna 
University of New South Wales 

Our ideational perspective on embodied meaning-making is concerned with how experience 
is described and classified. This paper focuses on how ideational meaning is allocated 
intermodally, in relation to the affordances of verbiage and gesture, through concurrence 
(convergence and divergence) across modalities. It details system networks for modelling 
paralinguistic figures (happenings or going-on) and entities (things, activities, and semiotic 
acts). The networks will be illustrated using an example of multimodal online communication 
in the form of a YouTube vlog in which a woman discusses her daily life and aspirations for 
her channel. 

References: 
Author. (2017). Revisiting field: specialized knowledge in secondary school science and 
humanities discourse. Onomázein 2017(1). 111-148. 
 
Presentation 3:  

Interpersonal semovergence: Paralinguistic resources  
for signalling emotions in animated film 

Thu Ngo 
Australian Catholic University 

Our interpersonal perspective on embodied meaning-making is concerned with how social 
relations are negotiated. This paper focuses on interpersonal paralinguistic resources of facial 
expressions, voice quality, gesture and body orientation for signalling emotions and enacting 
social relations in the animated film, Coraline, directed by Henry Selick and adapted from Neil 
Gaiman’s novella (2009). The paper introduces interpersonal paralinguistic resources and then 
illustrates their orchestration with one another as characters enact relations of power and 
solidarity with kith and kin in the film. 

References: 
Kozachik, P. et al. Universal Studios Home Entertainment (Firm). (2009). Coraline. Universal 
City, CA: Universal Studios Home Entertainment. 
 
Presentation 4:  

Textual convergence: Composing knowledge and values in live lectures 

Susan Hood 
The University of Sydney 

Our textual perspective on embodied meaning-making is concerned with how intermodal 
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texts manage information flow. This paper deals with the way paralanguage cooperates with 
spoken language to compose waves of ideational and interpersonal meaning, and to 
introduce and keep track of entities in discourse as it does so. Choices in systems of textual 
paralanguage are illustrated in video extracts from live (face-to-face) lectures. The study 
points to the significance of inter-modality in pedagogic contexts, as coordinated systems 
support students to interpret the relative prominence of information, pulse by pulse, as 
knowledge accumulates in teaching/learning encounters. 

References: 
Author & D. Rose. (2007). Working with Discourse: meaning beyond the clause: Continuum 
 
 
STREAM – Political communication 

Enabling participation: Potentials of multimodal formats in guidelines for energy 
infrastructure projects 

Maximilian Tandi 
& Eva-Maria Jakobs* 

RWTH Aachen University 

The literature on the German energy system transformation states broadly that in order to 
realize the process it is important to get support of as many actors as possible via participation. 
To gain public acceptance for infrastructure projects knowledge about technical and social 
interrelationships of the energy system transformation as well as project-related knowledge 
has to be conveyed [1]. Multimodal formats can address a wider public and have the potential 
to draw on a maximum of sign resources in order to create meaning and convey the required 
knowledge most efficiently [2]. In order to find suitable guidelines for the analysis, a literature 
search was carried out with the help of online databases. 40 guidelines which provide 
recommendations for action with regard to communication in infrastructure projects in 
Germany were identified and assembled in a corpus. The guidelines were accessible freely. 
The analysis was based on the following questions: What role does communication about the 
context of the energy system transformation play in infrastructure guidelines? How are 
multimodal formats taken into account? How can multimodal formats contribute to the 
realization of infrastructure projects? In the analysis categories were derived from the research 
questions. The guidelines were evaluated according to the categories by means of qualitative 
content analysis. Results show that particularly the communication of technical content is a 
challenge and often overwhelms people responsible for communication. Even more 
astonishing is that innovative, audiovisual formats are neglected in the literature on the 
implementation of infrastructure projects of the energy system transformation.  

References: 
[1] Mast, Claudia/ Stehle Helena (2016). Energieprojekte im öffentlichen Diskurs. Erwartungen 
und Themeninteressen der Bevölkerung.  
[2] Kress, Günther (2010). Multimodality. A Social Approach to Contemporary Communication. 
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Multimodality as civic participation: The case of Thailand’s rap against dictatorship 

Andrew Jocuns 
Thammasat University 

Freek Olaf de Groot 
BNU-HKBU United International College 

In October 2018, a collaboration between young independent rap artists in Thailand’s 
underground Indy rap scene, Rap Against Dictatorship (RAD), launched a rap music video 
criticizing the ruling Junta and went viral within days of publication. The Junta soon after 
released its own video as a response to RAD. The production and publication of both videos 
are what Scollon (2001) calls social actions mediated by a distinct cultural toolkit and a wide 
variety of modes that realize distinctly different higher-level actions (Norris 2004). The present 
study analyzed how modes such as: music, text, color, camera angle, gestures, voice, image 
and iconicity emerged in both videos to realize scalar (Blommaert 2010) differences in social 
interaction and civic participation. The Junta’s video represents effectively a high 
sociolinguistic scale, collective and homogeneous whereas the Rap Against Dictatorship 
realizes a lower scale through modes that represent heterogeneity, locality and reference 
historical events through several iconic semiotic artifacts. We argue that in a time of political 
and societal unrest in Thailand, sociolinguistic scale and the semiotic resources that people 
use to realize these scales are an effective lens to analyze how different stakeholders address 
various perspectives of the political situation and appeal to different levels of civic 
participation.  

References: 
Blommaert, J. (2010). The Sociolinguistics of Globalization. Cambridge University Press. 
Norris, S. (2004). Analyzing multimodal interaction: a methodological framework. New York, 
NY: Routledge. 
Scollon, R. (2001). Mediated Discourse: The nexus of practice (1 edition). London ; New York: 
Routledge. 
 

Indexing authenticity in 
visual political (social media-) communication 

Lisa Blasch 
Universität Innsbruck / Institut für Germanistik 

According to claims within political communication, focusing on ‘being authentic’ is a crucial 
factor for the successful and legitimate ‘doing being a politician’. Furthermore, the 
(self-)evaluative category of authenticity is argued to be a central facet of recognizable and 
felicitous self-being in late modern societies – while the ‘registers’ of authenticity are deeply 
interwoven with the specific sociohistorical figurations of publics and mediascapes. Within 
recent societies, social media – crucially characterized by visuality and evaluations as 
‘immediate’ – have become standard tools for political subjectivation.   

Based on data from the last Austrian parliamentary elections, and drawing on tools of Social 
Semiotics, Visual Culture Studies, and Metapragmatics, I want to discuss resources for 
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indexing (specific discourses of) authenticity within visual political communication.     

References：   
Budde, Gunilla (2013): Politik mit Gefühl. In: Alkemeyer, Thomas / Gunilla Budde / Dagmar 
Freist (eds.) (2013): Selbst-Bildungen. Bielefeld: transcript. 197-223.   
Kress, Gunther / Theo van Leeuwen (1996): Reading Images. New York: Routledge.   
Reckwitz, Andreas (2017): Die Gesellschaft der Singularitäten. Berlin: Suhrkamp.  
Jaffe, Alexandra (2016): Indexicality, Stance and Fields in Sociolinguistics. In: Coupland, 
Nikolas (ed.) (2016): Sociolinguistics. Cambridge: CUP. 86-112.   
 
 

Art as counterspeech to the Christchurch massacre:  
A multimodal discourse analysis 

Philippa Smith 
Auckland University of Technology 

Few New Zealanders will forget March 15, 2019 when a lone gunman targeted two mosques 
in Christchurch killing 50 people. In the subsequent global outpouring of grief, the work of 
young New Zealand artist Ruby Jones in response to the tragedy showing two women 
embracing – one a Muslim wearing a hijab – went viral on the internet. This paper considers 
the visual grammar (Kress & van Leeuwen, 1996) and the powerful unifying message of this 
artwork echoing the New Zealand Prime Minister’s donning of a hijab and hugging members 
of the Muslim community. Although the interpersonal function between the figures and the 
viewer in the artwork is denied because of the absence of a “demand” visual gaze, I argue 
that the picture’s “offer gaze” (Kress & van Leeuwen, 1996:122) and the information it presents 
to the viewer - in conjunction with an accompanying text - is even more powerful. I examine 
the recontextualization of the art work’s discourse of unity as it moved through different 
modes of communication from the hands of the artist to social media and websites to offline 
contexts such as walls, magazines and university LCD screens. My findings suggest that 
visual counterspeech (Strossen, 2018) has an important part to play in the fight against hate 
in both the online and offline worlds. 

References： 
Kress, G. & van Leeuwen, T. (1996). Reading Images: The Grammar of Visual Design. 
Abingdon, Oxon: Routledge. 
Strossen, N. (2018). Hate Speech: Why We Should Resist It with Free Speech, Not Censorship. 
New York: Oxford University Press. 
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STREAM – Learning & teaching (2) 

Composing multimodal texts: What’s needed for the constructive alignment of 
content, pedagogy and assessment in diverse classroom settings? 

Georgina Barton & Narelle Daffurn 
University of Southern Queensland, Australia 

Contemporary researchers in learning and teaching, consider the socio-cultural influences on 
multimodal communication (Bull & Anstey, 2018). Further, curriculum expectations in Australia 
require classroom teachers to have knowledge of multimodality and the technologies involved 
in text use (ACARA, n.d.), as well as the diverse knowledges of the text users in their 
classrooms. This paper reports on study that explored teacher knowledge and student 
learning across primary school classrooms in relation to composing multimodal texts. Three 
research questions framed an inquiry into what teachers and students know; what enables or 
inhibits their knowledge; and if a collaborative inquiry could improve the level of knowledge. 
Findings showed that for enhanced practice, teachers should understand the affordances of 
explicitly employing both static and dynamic dimensions of multimodality, when supporting 
students’ diverse experiences with multimodal text use in the classroom. This presentation 
will share videoed classroom data and a multimodal composition analysis tool (MCAT). As a 
result of this project, both teachers and students reported increased engagement in, and 
motivation for, multimodal learning experiences.  
 
 
Black English and its relationship with culture and identity in language teaching 

Laura de Almeida 
Universidade Estadual de Santa Cruz 

This research was developed in a public school in Brazil and it included the study of Black 
English Vernacular (BEV) when teaching English. This topic has been chosen in accordance 
to Brazilian Educational documents which points out the importance of teaching school 
students the varieties of English spoken by African descendents. It is based on the research 
question: Could Black English Vernacular be a window for school students to understand the 
culture and identity of African descendents? Its relationship with multimodal research is 
through the interaction between language and music (Jewitt Carey, 2005) in order to motivate 
public school students to learn a foreign language. This study analyzed the musical styles 
which have been influenced by African culture and have BEV in their lyrics such as reggae 
and hip-hop, jazz, blues, rock. For example, we contrasted BEV to Standard English and some 
examples of the former collected were: Ain´t, Dyin', and 'Alf. Thus as a result this project 
demonstrates that other varieties of a particular language have their value, especially because 
they show a bit of the culture of the people who make use of it. We also produced didactic 
material for the school with the help of new technologies.   
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Teaching students to design interactive meaning  
in their multimodal animation stories using visual semiotic resources 

Annemarie O'Brien 
The University of Melbourne 

This paper presents findings from a case study in which upper primary students were taught 
how to take greater authorial control of their multimodal storytelling, through a focus on 
interactive meaning and visual semiotics (Kress and van Leeuwen, 2006; Painter, Martin, and 
Unsworth, 2013). Two sequential pedagogic interventions, with two classes in one school, 
were undertaken with students creating digital animation narratives. Students were taught 
how to use visual semiotic design choices (still and moving image) to shape viewer 
interactions with, and relations to, story characters, and metalanguage for talking about 
meaning choices. Findings show students strategically designed interactive meaning in their 
stories to influence the viewer using the semiotic knowledge taught and were aware of the 
potential semiotic impact of different options. With a scarcity of research and resources for 
supporting teaching meaning-making in different modes, these findings highlight the 
importance of teacher knowledge in teaching design of meaning across different semiotic 
systems for creating multimodal texts.  

References: 
Kress, G., & van Leeuwen, T. (2006). Reading images: the grammar of visual design (2nd ed.). 
London: Routledge.  
Painter, C., Martin, J. R., & Unsworth, L. (2013). Reading Visual Narratives: image analysis of 
children's picture books: Equinox Publishing Limited. 
 
 

Transmediation: Story writing to multimodal design in virtual reality 

Kathy A. Mills 
Australian Catholic University 

Research has examined how children shift meanings across sign systems before they have 
mastered formal writing skills, yet virtual reality (VR) environments offer different affordances 
for users to translate semiotic material that have not been researched.  This study extends 
knowledge of transmediation in studies of speech, drawing, and writing (Suhor, 1992; Semali 
2002; Siegel, 2006), to examine the translation of meaning from story writing to virtual reality 
painting. Students created a three-dimensional, virtual painting with Google Tilt Brush with a 
VR headset and motion sensors. The creation had to represent ideas from their written story 
settings. Written stories, video recordings, screencasts of the virtual reality paintings, and 
transcripts of student think-aloud recordings were analysed and coded for insights on 
transmediation. The research demonstrates that translating semiotic content from the 
materiality of written stories to 3D virtual reality painting highlighted a lack of equivalence 
between the affordances of the sign systems, and some similarities, that both enabled and 
constrained the communication of meaning. The translation of literary content to virtual reality 
art involved more than the simple reproduction of story content, transforming meaning 
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through a different and previously unexplored virtual materiality. 
 
 

STREAM – Signs & space 

The geosemiotics of a Thai university: 
The multimodal identities embedded in schoolscapes 

Andrew Jocuns 
Thammasat University 

The present study reports on a nexus analysis of the geosemiotics (Scollon & Scollon, 2003) 
of a Thai University. Thirty walking interview tours (Lou, 2017; Stroud & Jegels, 2014) of two 
campuses of a university in Thailand were conducted. These interviews reveal how students 
are aware of the different modes that make up the signs and spaces of the university; for 
example, the languages on signs, the university’s mottos, the university’s colors, and the 
spaces that mark historical events. The purpose of the study was twofold: 1) to gain an 
understanding of how students react to the geosemiotics on campus, and 2) to get a sense 
of their understanding of history. For the latter the university has been the site of several 
historical events pertaining to Thailand’s spotty relationship with democracy, most notably the 
Thammasat massacre, and much of this history has been repressed (Huebner, 2017; 
Winichakul, 2002). Using the geosemiotic framework to discuss the multimodal make-up of 
this university’s signs and space, I illustrate how these walking interviews reveal several 
aspects of the university’s identity as well as individual student identity. In terms of 
multimodality, signs (e.g. university mottos) and other semiotic objects (e.g. monuments, 
historical spaces) index the identity of the university in what Foucault (Foucault, 1984) has 
described as heterotopic, where there are different layers of meaning attached to the signs 
and spaces that make up the university’s history and its present. At the level of student identity, 
we can observe how students take different stances to the signs and spaces of their campus 
as well as Thailand’s history. The findings contribute to the growing body of literature on 
schoolscapes in multilingual educational settings (Gorter, 2018; Gorter & Cenoz, 2015).  

References: 
Foucault, M. (1984). Of other spaces, heterotopias. Architecture, Mouvement. Continuité, 5, 
46–49. 
Gorter, D. (2018). Linguistic landscapes and trends in the study of schoolscapes. Linguistics 
and Education, 44, 80–85. https://doi.org/10.1016/j.linged.2017.10.001 
Gorter, D., & Cenoz, J. (2015). Linguistic landscapes inside multilingual schools. In B. Spolsky, 
O. Inbar-Lourie, & M. Tannenbaum (Eds.), Challenges for Language Education and Policy (pp. 
151–169). New York: Routledge. 
Huebner, T. (2017). Monument as Semiotic Landscape: The contested history of a national 
tragedy. Linguistic Landscape, 3(2), 101–121. 
Lou, J. J. (2017). Spaces of consumption and senses of place: a geosemiotic analysis of three 
markets in Hong Kong. Social Semiotics, 27(4), 513–531. 
https://doi.org/10.1080/10350330.2017.1334403 
Scollon, R., & Scollon, S. B. K. (2003). Discourses in place: language in the material world. 



36 
 

London: Routledge. 
Stroud, C., & Jegels, D. (2014). Semiotic landscapes and mobile narrations of place: 
Performing the local. International Journal of the Sociology of Language, 2014(228), 179–199. 
https://doi.org/10.1515/ijsl-2014-0010 
Winichakul, T. (2002). Remembering/Silencing the Traumatic Past: The ambivalent memories 
of the October 1976 massacre in Bangkok. In C. F. Keyes & S. Tanabe (Eds.), Cultural Crisis 
and Social Memory: modernity and identity in Thailand and Laos (pp. 243–283). London. 
 
 

Pedagogic movements and classroom settings: A systemic functional perspective 

Xiaoqin Wu 
University of New South Wales 

The movements of teacher in the classroom constitute a significant part of the pedagogic 
process and play a role in constructing teacher-student relationship. These movements are 
contextualized and therefore affected by settings in the classroom. Although interactions 
between teacher’s movements and classroom settings have rich meaning potentials, their 
meaning potentials have often been under-estimated and under-theorized in the present 
literature. Therefore, this paper aims to address this gap by exploring how teacher’s 
movements interact with settings of the classroom to make meanings. 

The movements of two teachers in two different classes situated in a new type of classroom 
-- active learning space at the University of New South Wales, Sydney, have been compared 
and analyzed with an integrated framework that draws on multimodal discourse analysis 
(Kress & van Leeuwen 2006), systemic functional linguistics (Halliday 1978) and spatial 
semiotics (Ravelli & McMurtrie 2016). The analyses find that pathways enabled by placements 
of furniture and digital equipment in the classroom affect the movements and that three 
strands of meanings – representational, interactional and organizational meanings, are made 
in the process of their interaction. Intersemiotic coherence is proposed with an aim to help 
improve teaching and learning practices. 
 
 

Interacting with multimodal three-dimensional installations  
and the notion of grammatical metaphor 

Robert McMurtrie 
UTS Insearch 

Multimodal three-dimensional installations in art museums are exploratory spaces, requiring 
visitors to move, but children and adults move in quite different ways within these spaces. 
This paper reports on a study which uses Spatial Discourse Analysis (Ravelli and McMurtrie 
2016) to investigate these differences, and their significance for users’ meaning-making in 
three-dimensional space.   

The study used a multivalent methodology to record 100 visitors by camcorders, micro 
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cameras, and the museum’s CCTV cameras over four days. Visitors’ movement patterns were 
documented, and then analyzed following Ravelli and McMurtrie (2016) and McMurtrie (2017), 
with a cross-metafunctional approach to meaning deriving from Systemic Functional 
Linguistics and Social Semiotics.   

Two key patterns were observed: serial and configurational. Serially, visitors experience space 
congruently, moving around the installation, gleaning visual information progressively and 
spreading it over multiple dynamic takes. Configurationally, visitors experience space 
incongruently, remaining stationary and absorbing visual information in one static take.   

This paper demonstrates that there is a difference in movement patterns of children and adults, 
and hypothesises that this affects visual information density, suggesting that there is a 
correlation between visitors’ choices in interaction and their use and understanding of the 
linguistic phenomenon of grammatical metaphor.   

References： 
McMurtrie, R. 2017, The semiotics of movement in space: a user’s perspective, London and 
New York, Routledge.  
Ravelli, L. and McMurtrie, R. 2016, Multimodality in the built environment: spatial discourse 
analysis, Routledge, London and New York.  
 

STREAM – Sound & music  

Emotional vocal tones and emotional texts: a new approach  
to analysing the sung voice. 

Kristal Spreadborough 
University of New England 

A listener’s ecological context has the potential to impact musical perception (Clarke, 2005). 
This is especially the case for vocal music, where scholars have argued that a listener’s lived 
experience of everyday vocalisations may impact perception of vocal lines in song 
(Zayaruznaya, 2017). The connection between lived experience and musical perception has 
been explored on in a number of ways, from approaches considering the semiotics of the 
voice (van Leeuwen, 1999) to those examining how paralinguistic features impact vocal 
perception (Lacasse, 2010). Such approaches have considered how ecological listening may 
impact perception of emotion in music, however no approach exists that allows one to 
systematically examine how emotion is expressed through vocal quality, and how this emotion 
interacts with emotional lyrics. This is what the present paper aims to do. Emotionality in voice 
quality is analysed using a novel system for annotating the voice that is based on semiotic 
and paralinguistic features of everyday vocalisations. Emotion expressed through voice 
quality is then assessed against the emotional content of lyrics, and synergies and conflicts 
between these two channels of emotional meaning are explored. The approach will be 
demonstrated through an analysis of the vocal line in Kris Kristofferson’s “Casey’s Last Ride”.   

References: 
Clarke, E. (2005). Ways of Listening: An Ecological Approach to the Perception of Musical 
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Lacasse, S. (2010). The phonographic voice: paralinguistic features and phonographic staging 
in popular music singing. In A. Bayley (Ed.), Recorded Music: Performance, Culture, and 
Technology (pp. 225 - 251). New York: Cambridge University Press.  
van Leeuwen, T. (1999). Speech, Music, Sound: Palgrave Mcmillian.  
Zayaruznaya, A. (2017). Intelligibility Redux: Motets and the Modern Medieval Sound. Music 
Theory Online, 23(2).   
 
 

A social semiotic approach to music-movement correspondences 

Joshua Han 
University of New South Wales 

Correspondences between music and movement are widely recognised as being ubiquitous 
and prevalent across cultures. This phenomenon has attracted a range of interdisciplinary 
research, however, most of these studies take a cognitivist and individualist approach. In 
contrast to these types of studies, this paper outlines a social semiotic account of music 
movement correspondences. By taking a social semiotic approach, I investigate how music 
and movement are used as semiotic resources within specific socio-historical contexts and 
account for the synergies between music and movement in the process of semiosis. In this 
account, I develop analytical tools and apply them to a selection of examples. I use van 
Leeuwen’s (2016) model of the parametric system to build a framework that can be used to 
analyse synaesthetic qualities between sound and movement. These qualities are signifiers, 
and what is signified becomes evident when investigating specific social contexts. In this 
presentation, the contextualised examples I examine include music and modern dance in the 
context of early 20th century Europe, postmodern dance in 1960s New York, and gestures 
used in a rehearsal context. This paper demonstrates that a framework based on synaesthetic 
correspondences is useful for both multimodal and monomodal analysis of music and 
movement, and that social context is a crucial factor to consider when investigating meaning 
in music and/or movement. 

Reference: 
van Leeuwen, T. (2016). A social semiotic theory of synaesthesia? - A discussion paper. 
Hermes, 2016(55), 904-1699. 
 

Intermodal analysis of lyrics and singing voice for emotional meanings:  
Implications for music education 

Thu Ngo 
Australian Catholic University 

Kristal Spreadborough 
University of New England 

Music learning has a significant impact on a number of student competencies. Engagement 
with songs, particularly through performing and critiquing activities, not only allows students 
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to manipulate, express and share sound but also to express their own emotional interiority 
through the choice of both voice qualities and words (or the lyrics) (Wicks, 2015). However, 
common critique of singing performance rarely focuses exclusively on voice quality (Lacasse, 
2010), nor does it consider how emotional meanings in the lyrics influence the choice of 
certain vocal features in the singing performance. This paper proposes a unified theoretical 
framework from the perspective of systemic functional semiotics (van Leeuwen 1999; Martin 
& White 2005) to examine how emotional meaning is co-constructed in the voice and lyrics in 
singing performance. The application of the framework will be illustrated through the analysis 
of the interaction between voice quality and lyrics of ‘Someone like you’ performed by Adele. 
The implication of this study is on the teaching of singing in the Music school curriculum.  

References:  
Lacasse, S. (2010). The phonographic voice: paralinguistic features and phonographic staging 
in popular music singing. In A. Bayley (Ed.), Recorded Music: Performance, Culture, and 
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Palgrave Macmillan.  
van Leeuwen, T. (1999). Speech, music and sound. Hong Kong: Macmillan Press Ltd.  
Wicks, D. (2015). Singing in Australian schools: pitfalls and promise. Australian Voice, 17, 30 
- 38. 
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Keynote 3 

Art and Technology 

Theo van Leeuwen 
University of Technology, Sydney & University of Southern Denmark 

The lecture will start by discussing how technology has influenced the shape of art throughout 
the ages, and how artists have often heralded new technologies of visual representation in 
their work.  

It will then discuss the work of David Hockney, an artist who has engaged with new 
technologies throughout his career, both in his art and in his writings, and who, in his recent 
‘tablet art’, has used Brushes Redux, an app designed by the Danish software designer 
Christopher Hoel, as his medium. The discussion will begin by outlining the affordances and 
constraints of Brushes Redux, to then show how Hockney has used it in his work, from the 
earliest experiments to the accomplished landscape series The Yosemite and The Arrival of 
Spring in Woldgate.   

It will conclude with a brief evaluation of the mixed, and often negative critical reception this 
work has received, arguing that Hockney’s critics have not fully understood what these works 
express about the possibility of art in the digital age. 
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Poster 

A Multimodal critical discourse analysis on website design change: Case study on 
animal welfare organization homepage 

Wang Xuan 
City University of Hong Kong 

Multimodal Critical Discourse Analysis primarily focuses on revealing the ideologies and 
power interests underlying texts and other elements like visual images. Website homepage 
design becomes a novel digital genre with its distinctive features in content, form, and 
function, as well as its evolution and change. Comparing earlier and current versions of a 
website homepage within the past twenty years via a Web archive, this study begins with a 
diachronic comparison in terms of images, language and layout of the website design for an 
animal welfare organization, Animal Asia Foundation, in order to develop a critical 
awareness. It is shown that the homepages have changed from vertical to horizontal 
orientation, and from a brochure-like style with many texts to a flash format with less text 
but more larger photographs, and from few uses of personal pronouns to more frequent 
together with imperative mood. The factors likely initiating website design changes are 
technology advances, as reader’s reading habit and expectation changes, and more 
important as their perception on animal welfare issue motivated. Thus, MCDA proves its 
applicability and feasibility in revealing underlying power, ideology, social changes and 
practices in the website design change.  

 

 


